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Abstract

When making decisions, people often engage in “observational learning” and draw inferences from
observing the choices of their peers. Online platforms aid in this by providing people with a larger
set of “observations.” Models for such setting have been well-studied for Bayesian agents, where it
is known that in some cases informational cascades or herding behavior can result. In this talk, we
investigate the impact of noise in these observations and in particular we characterize how this
noise effects the onset of information cascades and the resulting social welfare. Interestingly, we
show that in some cases more noise actually improves the overall welfare.

This is joint work with Tho Le and Vijay Subramanian.
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